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Dedication

Every so often, a person comes along who touches the lives of countless
numbers of people without fanfare or publicity. This was Jack Jensen, golf and
basketball coach at Guilford College for 45 years, who was a role model for
ethical behavior in life as well as sport. Jack, in a quiet, modest and humble
way, exemplified all that is good in sport today.

When a local coach lost her husband to an unexpected heart attack, she
took time off to take care of her duties at home. At Jack’s recent memorial
(having suddenly passed away in May 2010), she told me of the day she re-
turned to school and, opening the door of her classroom, found Jack stand-
ing there with a rose in his hand and words of encouragement.

We never knew that the parents of a close friend at Wake Forest University
invited Jack to live with them when he coached at the local high school. The
husband died and the woman developed a serious illness. She lived a lonely
life so Jack traveled 110 miles to bring her roses two or three times a month.

When one of our former basketball players died suddenly of a heart attack,
Jack immediately got in his car to be with the grieving family in Atlanta. He
stayed for several hours to comfort the family and then left to make the six-hour
return trip home. When a former basketball player had his leg amputated after
a motorcycle crash, Jack was the first to see him prior to and after surgery, and
stayed in close contact in the ensuing years.

Story after story was told during the record crowd visitation in Alumni Gym
(Crackerbox), where his teams played and won exciting and often nail-biting
games, and took him to a NAIA National Basketball Championship in 1973,
with three members later playing in the NBA.

It was after that championship that I asked Jack to take on an impossible
task of reviving a defunct golf program. The rest is history: the Golf Associa-
tion of America installed Jack into its Hall of Fame in January 2008 (one of
six Halls of Fame) for a career that included 26 national tournament appear-
ances and four national titles, making him the second coach in NAIA history
to win two national championships in two major sports: basketball and golf.
After Jack’s passing, at the conclusion of the academic year, his grief-stricken
golf team lost the Division III National Tournament by one stroke!

All who knew Jack Jensen feel that they are better today because he touched
their lives and made a difference. Atque in perpetuum, frater, ave atque et vale!
Until eternity, Jack Jensen, hail and farewell, and thanks for a life well-lived!
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Prologue

“The most personal experiences are the most universal.”— David Bills,
Pastor, New Garden Friends Meeting

After seven decades as a teacher, coach, administrator and author, R.H. Jor-
dan put the role of sports in its correct position in 1928 when he wrote:

If one wishes to know the soundness or weakness of a school, he or
she should examine the athletic program of the school. This is the
touchstone. No other will do as well. If there is dishonesty, weakness,
selfishness, hypocrisy, the story will be told in athletics.  If there is
truth, honor, courage, self-control, these will be manifested in the
games.

It has been written that “ethics in sport” has seen the most growth and activ-
ity of any area today. There are numerous research studies in philosophy and
social science that deal with ethical behavior in sport. Philosophers and social
scientists produce a wealth of material on the topic. Some writers point out
that ethics is the study of human conduct with an emphasis on what is right
and wrong. In many texts, the words fair play and morality stand out and ref-
erences are made to morality, justice, righteousness and virtue. Emphasis on
ethical behavior in sport evolves around basic principles of right action in a
particular profession.

As a participant in sport on the high school and collegiate level, a coach on
both levels, a sport administrator for 40 years, and an author on sport man-
agement and law, I have a special purpose for Ethical Behavior in Sport.  Quin-
tilian, a Roman educator, wrote centuries ago that “education is not what you
are able to remember, but the things you cannot forget.” This book is about the
things I cannot forget after 70 years in the sport industry.

The book is different from other books that deal with the important issues
of ethics in sport. It was designed that way and uses meaningful experiences
from the on-the-job experiences of the author starting with my first varsity
high school football game in which I was a part of bigotry and harassment

00 appenzeller ethical fmt  8/4/11  3:56 PM  Page xi



xii PROLOGUE

never before experienced. The book uses anecdotes and personal stories that
fill the pages. Thomas Peters and Nancy Austin note in their best seller A Pas-
sion for Excellence that stories, as nothing else, reveal what is important to an
institution. They believe, as do I, that stories convey to the reader the mistakes
and successes of the past so that others can profit from them. Bob Gingher, a
book editor for the Greensboro News & Record, writes that “no one develops
learning tools by rote, but again by examples and by the story.” He concludes
“stories are the indispensable tools of teachers and students, without them
there is no such thing as moral imagination.”

It is my hope that the stories recalled that raise ethical questions will enable
the reader to relate to moral dilemmas and ethical questions encountered in his
or her life. I hope the reader will form opinions on the decisions made and
profit from the experiences presented in the book.
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