territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page i

Stress Management in
Law Enforcement

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page ii

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page iii

Stress Management in
Law Enforcement
fourth edition

Edited by

Leonard Territo
Saint Leo University

and

James D. Sewell
Florida Department of Law Enforcement (Retired)

Carolina Academic Press
Durham, North Carolina

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page iv

Copyright © 2019
Leonard Territo and James D. Sewell
All Rights Reserved

Library of Congress Cataloging-in-Publication Data
Names: Territo, Leonard. | Sewell, James D., 1950Title: Stress management in law enforcement / edited by Leonard Territo and
James D. Sewell.
Description: Fourth edition. | Durham, North Carolina : Carolina Academic
Press, [2019] | Includes bibliographical references and index.
Identifiers: LCCN 2019011875 | ISBN 9781531015756 (alk. paper)
Subjects: LCSH: Police--Job stress. | Police--Mental health services. |
Stress management.
Classification: LCC HV7936.J63 S77 2019 | DDC 363.201/9--dc23
LC record available at https://lccn.loc.gov/2019011875

eISBN: 978-1-5310-1576-3

Carolina Academic Press
700 Kent Street
Durham, North Carolina 27701
Telephone (919) 489-7486
Fax (919) 493-5668
www.cap-press.com

Printed in the United States of America

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page v

For my wife, Elena, the kindest and sweetest woman I have ever known, and
our children, Lorraine, Kseniya, and Illia, and grandchildren,
Matthew, Branden, and Anna.
— Leonard Territo

To Chief Raymond Velboom and his wife, Julie Scott, who faced
tremendous adversity with incredible courage, unbelievable optimism,
unfailing resilience, and unflinching class.
— James D. Sewell

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page vi

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page vii

Contents
Preface
Acknowledgments
About the Editors

xi
xv
xvii

Part One — What Is Stress and What Does It Mean for Cops?
1. Laurence Miller (2012) “Stress, Traumatic Stress, and
Posttraumatic Stress Syndromes.” (This article was written
specifically for this book.)

1

7

2. Michael L. Arter (2011) “Applying General Strain Theory to
Policing: Examining Police Stress.” (This article was written
specifically for this book.)

31

3. Ann Perko and Karen Oehme (2019) “Officers’ Childhood
Trauma Histories: Understanding the Impact, and Opportunities
for Resilience” (This article was written specifically for this book.)

59

4. Ellen K. Marshall (2019) “Neuroplasticity and Cumulative
Traumatic Stress in Law Enforcement.” (This article was written
specifically for this book.)

71

5. Richard L. Levenson, Jr. (2019) “Reflections on Stress in Policing.”
(This article was written specifically for this book.)

85

Part Two — How Do the Worst Professional Experiences Affect Cops?
6. Lynn A. Tovar (2011) “Vicarious Traumatization and
Spirituality in Law Enforcement,” FBI Law Enforcement Bulletin,
80(7), 16–21.
7. Meredith Krause (2009) “In Harm’s Way: Duty of Care for Child
Exploitation and Pornography Investigators,” FBI Law Enforcement
Bulletin, 78(1), 20–29.

vii

91

95

103

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page viii

viii

CONTENTS

8. Laurence Miller (2019) “Police Deadly Force Encounters:
Psychological Reactions and Recovery Patterns.” (This article was
written specifically for this book.)

115

9. Thomas R. McDearis (2009) “Wounded Warriors and the
Virginia Tech Tragedy: A Police Chaplain’s View,” FBI Law
Enforcement Bulletin 78(1), 13–19.

145

10. William P. McCarty (2013) “Gender Differences in Burnout
Among Municipal Police Sergeants,” An International Journal of
Police Strategies & Management, 36(4), 803–818.

153

11. John M. Violanti (2018) “Effects of Shift Work on Officer Safety and
Wellness,” The Police Chief, 85 (5), 32–34.

171

12. Allen R. Kates (2019) “Is A Routine Death Ever Routine?
A Personal Story.” (This article was written specifically for this book.)

179

Part Three — What’s the Impact of Foreign Wars on Our Cops?

189

13. John M. Violanti (2019) “Double-Dose Trauma: Suicide Risk
among Deployed Police Officers.” (This article was written
specifically for this book.)

193

14. Laurence Miller (2012) “Military and Law Enforcement Psychology:
Cross-Contributions to Extreme Stress Management.” (This article
was written specifically for this book.)

211

15. Leonard Territo (2019) “The Screening of Military Combat
Veterans for Service in Law Enforcement.” (This article was
written specifically for this book.)

239

Part Four — How Does Stress Impact the Cop’s Family?

249

16. Kerry Karaffa, Linda Openshaw, Julie Koch, Hugh Clark,
Cynthia Harr, and Chris Stewart (2015) “Perceived Impact of
Police Work on Marital Relationships,” The Family Journal:
Counseling and Therapy for Couples and Families, 23(2), 120–131.

253

17. S. Hakan Can, Helen M. Hendy, and Meaghan Imbody (2013)
“Models for Aggression by Police Officers towards Romantic
Partners and Police Partners,” International Journal of
Police Science and Management, 15(4), 273–280.

277

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page ix

CONTENTS

18. John M. Violanti (2007) “Homicide-Suicide in Police Families:
Aggression Full Circle,” International Journal of Emergency Mental
Health, 9(2), 97–104.
Part Five — What Is Really Killing Our Cops?
19. Mark H. Chae and Douglas J. Boyle (2013) “Police Suicide:
Prevalence, Risk, and Protective Factors,” Policing: An International
Journal of Police Strategies & Management, 36(1), 91–118.

ix

287
301

305

20. Melanie Basich (2017) “Preventing Police Suicides,” Police (June), 64– 68. 337
21. Brian R. Nanavaty (2015) “Addressing Officer Crisis and
Suicide: Improving Officer Wellness” FBI Law Enforcement
Bulletin (September).
Part Six — What Are the Tools That a Cop Can Use to Better Handle Stress?

343
349

22. Stephanie Samuels (2017) “Coping With Stress on the Job,”
Police (June).

353

23. Kerry M. Karaffa and Ronald R. Thrasher (2016)
“Revisiting Stress,” The Police Chief 83(5), 26–35.

359

24. Douglas Paton, John M. Violanti, Peter Johnston,
Karena J. Burke, Joanna Clarke, and Denise Keenan (2008)
“Stress Shield: A Model of Police Resiliency,” International
Journal of Emergency Mental Health, 10(2), 95–107.

369

25. John Marx (2016) “Focus on Officer Wellness: Building
Community Trust Requires Supporting Healthy Officers,”
FBI Law Enforcement Bulletin, (October).

389

26. Judith P. Andersen, Konstantinos Papazoglou, Bengt B. Arnetz,
and Peter I. Collins (2015) “Mental Preparedness as a Pathway to
Police Resilience and Optimal Functioning in the Line of Duty,”
International Journal of Emergency Mental Health and Human
Resilience, 17(3), 624– 627.

395

Part Seven — What Support Is Available for Cops?
27. Carol Logan (2019) “Trauma Treatment in Law Enforcement.”
(This article was specifically written for this book.)

405

411

territo sewell 00 4e fmt flip2.qxp 5/31/19 8:47 AM Page x

x

CONTENTS

28. Shawna Marie Green, Roger A. Boothroyd, and Sister Anne
Dougherty (2019) “Operation Restore: A Brief Post-Trauma
Intervention for First Responders.” (This article was written
specifically for this book.)

427

29. Richard L. Levenson Jr., Andrew F. O’Hara, and Ron Clark Sr.
(2010) “The Badge of Life Psychological Survival for Police Officers
Program,” International Journal of Emergency Mental Health, 12(2),
95–102.

447

30. Russell Strand, Karina Felices, and Kenneth Williams (2010)
“Critical Incident Stress Management (CISM) in Support of
Special Agents and Other First Responders Responding to the
Fort Hood Shooting: Summary and Conclusions,”
International Journal of Emergency Mental Health 12(3), 151–160.

457

31. James D. Sewell (2019) “Elements of a Successful Peer Support
Program.” (This article was written specifically for this book.)

473

Part Eight — How Can the Bosses Better Help Their Cops?

487

32. Teresa T. Tate (2012) “Breaking the Silence of Law Enforcement
Suicide: A Survivor’s Perspective.” (This article was written
specifically for this edition.)

491

33. Meredith Krause (2008) “Safeguarding Undercover Employees:
A Strategy for Success,” FBI Law Enforcement Bulletin, 77(8), 1–8.

505

34. Michael Rizzo and C.J. Scallon (2017) “Burnout, Stress, and
Fatigue: How the Vicarious Trauma Toolkit Provides Public
Safety Agencies National Resources and Promising Practices,”
The Police Chief 84(10), 116–119.

513

35. James D. Sewell (2019) “Developing a Model Policy on Stress
Management.” (This article was written specifically for this book.)

519

36. James D. Sewell (2019) “The Role of Law Enforcement Leadership
in Effective Stress Management.” (This article was written specifically
for this book.)

529

Index

549

territo sewell 00 4e fmt flip2.qxp 5/16/19 1:03 PM Page xi

Preface
There is considerable evidence suggesting that more law enforcement officers are
likely to be killed by job-related stress than are killed by criminals. For every police
officer slain by an assailant in the line of duty, countless others succumb to the insidious, long-range effects of job-induced pressures, including alcoholism, drug
abuse, domestic violence, post-traumatic stress disorder, cardiovascular disease, and
even suicide.
The stress imposed by the physical hazards of policing is well known. Few occupations
require employees to face the kinds of dangerous situations that police officers may encounter as part of their daily routines. Popular television shows have familiarized viewers
with the more obvious dangers police officers encounter in protecting society from the
lawbreaker, especially hot pursuits, exchanges of gunfire, stop-and-search situations,
domestic violence calls, violent political demonstrations, and “active shooter” attacks.
Yet, it is not simply the physical dangers that impact law enforcement personnel.
The continual observation of incidents of injury, death, and inexplicable acts of
cruelty can, over time, take a terrible toll on the psychological and emotional wellbeing of police officers. Consequently, we frequently see law enforcement personnel
suffering from mental and emotional illnesses that include depression, addictive behaviors, suicidal ideation, post-traumatic stress disorder, burnout, and, on a longterm basis, cumulative career traumatic stress.
This book is divided into eight sections in which we address matters of intense current interest among law enforcement personnel and students of the profession. These
articles and research papers, written by leading scholars in the field of job-related
stress in policing, have been carefully selected, and, as a result of our relationship with
many of the experts in the field, a number have been written specifically for previous
editions as well as this fourth edition of Stress Management in Law Enforcement.
Both editors have been extensively involved in higher education and in training
and writing about police stress for well over 45 years. Over that time, we have witnessed major changes in the ways law enforcement agencies and their leadership respond to this critical problem. Since police stress became a focus of academic and
professional concern in the mid-1970s, we have seen the creation and expansion of
progressive programs specifically addressing issues associated with job-related stress.
Throughout this time, training in this area has also been vastly improved and, consequently, has resulted in saving the careers and even the lives, physical and mental
health, and emotional well-being of many police officers.
xi
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PREFACE

We recognize that a wide variety of groups are interested in the topic of police
stress. To this end, we have designed this book toward meeting the interests of four
principal audiences:
• Academicians who have a scholarly interest in police stress and who may also
teach the subject;
• Law enforcement administrators who must deal with the negative effects of stress
on their officers on a daily basis;
• Police officers who work on the streets and are regularly exposed to the stress
to which we have already alluded; and
• Students of law enforcement who wish to understand and carry out research relating to the impact of stress on law enforcement officers.
For those who use this book from an academic perspective, each of this volume’s
eight sections also includes a list of critical terms and, with each individual article,
a list of discussion questions which can be used by instructors to enhance the engagement of students in the classroom, as well as to foster the creation of examination
questions in academic classes.
As indicated below, these eight sections blend together to offer a comprehensive
view of the issue of law enforcement stress and its various causes; the nature of its
impact on the individual members of an agency and their families; and methods by
which stress can be mitigated and agency and individual responses improved. In
summary, then:
Part One — What Is Stress and What Does It Mean for Cops? This section provides
the reader with an orientation and introduction to the topic of stress and some of
its principal psychological, physiological, and behavioral consequences. It acquaints
the reader with basic concepts and terminology relating to stress and adds physiological
and theoretical frameworks to the study of stress, especially that experienced by law
enforcement personnel.
Part Two — How Do the Worst Professional Experiences Affect Cops? This section
focuses on those features of police work that often expose officers to vicarious trauma
as a result of critical incidents in which people are violently killed or injured or
children exploited and abused. This regular and consistent contact with people in
the time of their pain can foster a vicarious response on the part of responding personnel and lead to overt manifestations of post-traumatic stress disorder and, for career officers, cumulative career traumatic stress, including career burnout. Even
routine operational assignments, such as shift work, can have a long-term stressful
impact on line personnel, and its effects must be acknowledged.
Part Three — What is the Impact of Foreign Wars on Cops? This section addresses
America’s protracted wars in Afghanistan and Iraq have taken their toll on American
law enforcement personnel serving in military reserve and National Guard units that
have been activated for service. Police officers returning from a combat deployment
and combat veterans seeking first-time employment as police officers both face the
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potential impact of psychological issues resulting from their combat experiences.
Perhaps more frightening, recent research indicates an increased risk of suicide among
returning combat veterans and among police officers. Additionally, law enforcement
in the future will find itself dealing with wartime veterans as consumers of police
services as those wartime experiences manifest themselves in homelessness, domestic
violence, substance abuse, and violent behavior acted out “on the street.”
Part Four — How Does Stress Impact the Cop’s Family? This section examines
the toll extracted on spouses, children and relatives of law enforcement personnel as
a result of the stressful aspects of police work. The alarmingly high rate of marital
discord too often includes violence in the police family, events which can sometimes
sadly culminate in the murder of a family member by the police officer, followed by
the officer’s suicide. Other less extreme effects on the family include chronic family
bickering and divorce; disruption of the family-centered activities due to irregular
work schedules; and school and adjustment problems among the children of law enforcement officers.
Part Five — What Is Really Killing Our Cops? In statistics on the cause of police
fatalities, we often focus on the number of personnel killed in violent confrontations
with offenders or the number killed in traffic crashes. Yet, in reality, far more officers
are killed as a result of the impact of stress-related cardiovascular disease and, more
likely, suicide. In this Part, our authors focus on the extent of the issue and on factors
contributing the officer decision to kill him or her self. With a better understanding
of the problem, we can more easily identify methods by which suicides can be prevented and the physical and mental health of officers improved.
Part Six — What Are the Tools That a Cop Can Use to Better Handle Stress? In
this section we discuss the methods by which individual officers may better handle
the stress of their law enforcement world and enhance the resilience needed to emotionally survive “on the job.”
Part Seven — What Support Is Available for Cops? This section examines some
of the individual techniques and more successful and innovative programs recognized
as providing emotional support for officers under stress. Such programs include increased stress training in handling post-traumatic stress disorder, enhanced professional counseling for officers and their families, and the effective use of peer support.
Part Eight — How Can Bosses Better Help Their Cops? This section reflects on
the role of the organization and agency managers in identifying, confronting, and
reducing stress among an agency’s law enforcement personnel. This Part examines
situations in which the agency failed in its response to the needs of its personnel, as
well as offering leadership and policy enhancements to ensure success in effectively
dealing with this critical issue.
In this fourth edition, then, the editors have brought together the work of over
40 authors, academicians, and researchers to share their knowledge of police stress.
Most important, they further discuss ways to mitigate its impact and improve the
mental and physical health of law enforcement professionals. If on completing this
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text, our readers have gained a greater understanding of the critical issues in law enforcement stress, are able to recognize the special role of resilience in combating the
impact of stress, and can identify individual and organizational steps that can be
taken to protect police personnel and their families, then our professional and academic mission will have been accomplished!
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